
Welcome  
to Yandex.Disk
Welcome aboard Yandex.Disk! This file contains 
information about the service and lets you know what 
to expect once you take off.

Yandex.Disk is a free file storage service accessible from any internet-enabled device.

Yandex.Disk is there when you need it:
1. �Install the Windows or Mac OS X app and upload files by simply dragging them to  

the Yandex.Disk folder.
2. �Send Yandex.Disk files to your friends and colleagues using the Yandex.Mail app for iOS 

and Android.
3. �Manage your documents from any corner of the globe: you can access all your files from 

the “Files” tab of the Yandex.Mail website.
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Yandex.Disk Application

Click on the Yandex.Disk window in your taskbar 
(Windows) or menu bar (Mac) to:

• Quickly access your Yandex.Disk folder or Disk web interface,
• See which files have been synced or modified recently,
• View your current Disk sync status and remaining sync time,
• Change your Yandex.Disk settings.

The Yandex.Disk icon includes the following status 
indicators.

All files are stored and synced.

Files uploading or syncing.

	
  

	
  

Launch the application once the installation process is 
complete. 
In Windows, you can find Yandex.Disk in:

1. Your taskbar (notification area).
2. The Start menu.
3. My Computer or Explorer under “Favorites”.
To make Yandex.Disk even more accessible, drag the Disk icon from 
the popup window to the notification area of your taskbar:

Yandex.Disk is located in your menu bar, the Applications folder  
and the Favorites section in the Finder window.

Mac OS X:
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The “Yandex.Disk” folder on your computer is just like any other 
folder except it’s connected to our cloud service. Anything you put 
in this folder will be automatically uploaded to Yandex.Disk. You’ll 
then be able to access your files from any other computer or 
smartphone with the Yandex.Disk application installed or in the 
“Files” tab of the Yandex.Mail web interface.

For example, if you install Yandex.Disk on your office computer, 
you’ll be able to access all the files you place in the Yandex.Disk 
folder back at home. All these files can also be accessed from the 
Yandex.Mail website by clicking on the “Files” tab.

If you need to access your files when you’re not at your computer, 
get the Yandex.Mail mobile app for iOS and Android.

Yandex.Disk provides convenient access to all of your sent and 
received mail attachments. You can search for documents by type 
or email address in the “Mail” section of the Yandex.Disk web 
interface.

If you haven’t yet used Yandex.Mail, you can set up a mail importer 
to import mail from your current mail account to your Yandex 
account connected to Disk.

Managing Disk Files
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How much does Yandex.Disk cost?
Nothing. Yandex.Disk is a completely free service.

How much storage do I have?
You’ll start off with 3 GB of storage, which can then be instantly 
increased to 10 GB.

Where are my files stored?
All the files you move or copy to the “Yandex.Disk” folder are 
uploaded to Yandex servers. Copies of these files are also stored 
locally on your computer. The “Yandex.Disk” folder on your 
computer is a sync point for our servers.

How long are they stored for?
Until you delete them. We impose no restrictions on storage time.

How secure are my files on Yandex.Disk?
Completely. Your Disk is protected by the latest technology and all 
information transferred is securely encrypted. All files stored on 
Yandex.Disk are scanned with the Dr Web antivirus.
Furthermore, no matter what happens to your computer or 
telephone, all your files on Yandex.Disk will be completely safe.

You can find more questions and answers in our Help section.
If you still can’t find the information you’re looking for, please 
contact the Yandex.Disk support service.

FAQ

http://help.yandex.com/disk
http://feedback.yandex.com/disk

